STATE EMPLOYEES RECREATION ASSOCIATION

PRESENTS

£
$ OTTAWA, CANADA
WY/ and the Beautiful Thousand Islands
e by Motorcoach
May 21 - 25, 2012

SERg

3y
Y/

$545.00 per person, Double $695.00 per person, Single

INCLUDED FEATURES:

* Deluxe motorcoach Tour from Harrisburg

* 4 Nights lodging inclnding 3 consecutive
nights in the Ottawa area

* 7 Meals (4 Breakfasts and 3 Dinners)

* Guided tour of Ottawa and Parliament Hill

* Visit to the Muscum of Civilization

* Visit to the Thousand Islands region

* Cruise on the St Lawrence River in the
Thousand Islands

* World class gaming at Casino Du Lac Leamy

* All luggage handling

* All taxes & surcharges (subject to change)

* Services of a Zeller Travel Escort (Min of 30 passengers)

NOT INCLUDED:
* All items not specifically mentioned as included
* Gratuities for bus driver and step on guides

TRAVEL ARRANGEMENTS BY

ZELLER TRAVEL
27 W. LEMON STREET
LANCASTER, PA 17603

__717-299-8943 or 800-838-8943 |

A VALID PASSPORT IS
REQUIRED FOR THIS TRIP.

FINAL PAYMENT DUE MARCH 1, 2012

Ottawa Itinerary

Day 1 - Depart Harrisburg for the
City of Ottawa - the National
Capital of Canada. Tonight’s
dinner is included. Check in to
your Ottawa area hotel for three
night stay.

Day 2 - After breakfast, take a
guided tour of Ottawa. Later you
can do some gaming at the Casino
Iy Lac Leamy.

Day 3 - After breakfast, yow’li
take a guided tour of Parliament
Hill, Canada’s seat of
government. The tour ends at
Byward Market, dating back to
1830's. Later, visit the Canadian
Museum of Civilization.
Tonight’s dinner at a local
restaurant.

Day 4 - After breakfast, depart
your hotel for the Thousand
Istands Region. You will visit
Gananoque and get a breathtaking
view of the islands via a cruise on
the St Lawrence River. This
evening, you will have dinner and
check into your hotel.

Day 5 - Today after breakfast, you
will depart for Harrisburg.
Welcome Home.



The State Employees Recreation Association, its officers,
directors, representatives and members, expressly disciaims all
responsibility or Hability of any nature whatsoever for foss,
damage or injury to property or to the person due to any cause
whatsoever, ocourring during or attributable to the tour, or
tours, described herein and purchaser/participant by his or her
subscription to or participation in the travel opportunity, docs
release SERA from such liabitity or responsibility. Without
Hmiting the foregoing, SERA is not and shall not become
liable or respongible for accidents, loss, detention, annoyance,
delays and expenses arising from quarantine, strikes, force
majeurs, failure of any means of conveyance to arrive or
depart as scheduled, disturbances, government restrictions or
regulations, discontinuances or changes in transit or hotel
accommodations and/or services and other causes over which
they have no control, The passage contract iy use by the
aitlines concerned, when issued, shall constitne the sole
contraet between the airlines and the purchaser and/or
participants of this towr. SERA is not responsible, and the
purchaser and/or participant waives all claim against SERA,
for all of the aforesaid conditions as wel! as loss or darnage
resulting from delays, cancellations or substitutions of
equipment, financial conditions, or any act, omission,
negligence, or any other fauits by the trave! agent, carriers,
hetel or any other transportation or service providers or
companies, their agents, servants, employees and
subcontractor’s or other canses. In the event that, in the
opinion of SERA, it becomes necessary or advisable for the
comfort and/or well being of the passengers, or for any reason
whatsoever, to alter the itinerary of this four, including the
airline and type of equipment, accommodations and/or service
utilized, SERA reserves the right to do so at its sole diseretion
and without notice, SERA is a nonprofit organization,
comprised of volunteers, for the benefit of all Commmonwealth
employees, active or retired, their refatives and friends. Ttis
solely responsible for its own affzirs and completely
independent of the Commonwealth of Pennsylvania State
Government.

MAIL TOQ;

SERA - OTTAWA, CANADA

P.0. Box 796, Federal Square Station
Harvisberg, PA 17108-0796

Enclosed is my check ($150 per person deposit
payable to Zeller Travel) in the amount of §

for reservations for SERA Ottawa, Canadz
May 21 - 25, 2012

SORRY, CHECK ONLY, NO CREDIT CARDS

Insurence: YES NO

Bedding request: One bed Two beds ,

Date of Birth: Pass # | Pass # 2

Emergency Contact:
Phone No:

Special Request:

STATEMENT OF GENERAL INFORMATION &
RESPONSIBILITY

RESPONSIBILITY ’

Zefler Travel acts solely in the capacity of an agens on behalf of its
patrons in arranging for transportation, lodging, sightseeing and other
services, and, as such, in the absencs of negligencs on Zeller Travels part,
is not responsible for any damage, loss, delay, injury or accident due to any
jact or default on the part of any company or persen engaged in providing
sransportetion, lodging, sightseeing or other services which are part of this
tour, Zeler Trave! expressly recerves the right to withdraw any tour er to
make any change in the tour with or without notice, including substitution
of transporiation, accommodation, location and/or destination.

The brochure advertising the tour as well as this advertising flyer,
published by Zeller Travel contains the Terms and Conditions, Statement
of Responsibility end other refated policies goveming the tour as well as
Tour Conditions, It is however, always the group leader’s responsibility to
assure that each member of their group has received the proper Terms,
Conditions and Statement of Responsibility and other related policies
governing the tour as well as the tour inclusions as represented by Zeller
Travel,

In the event of inclement weather, or other events beyond the
control of Zeller Travel which cause delays, it shall not be the
responsibility of Zeller Travel to pay for resulting costs & expenses to the
individual, This includes additional lodging and additiona! meals.,
Payment for additional services must be made by the individual directly 0
the appropriate party, upon the individual's request for these additional
services, Furthermore, Zeller Travel will not provide a partial or ful}
refund to individuals or groups who may clect to cancel prior to
completion of the tour.

CANCELLATION POLICY -

All cancellstions must be submitied in writing 10 SERA at least 40
days prior to the scheduled departure date for a fill refund (less service
few).Cancellation fess than 39 days, no refund. In addition, & service fee of
375 per parson, will be charged by Zeller Travel. We recommend the
purchase of trip cancellation insurance which will be sent 1o you upon
confirmation.

ASSISTANCE

Tour participants requising assistance or accommodation for
disabilitics should contset Zeller Travel to discuss your specific
requirements and whal secommodation is possible.

(As it appears on Passport)
Address:
City: ! State; Zip:
Home Phone:
Business Phone:
E-Mail;

Roomrmate’s Name:
(As it appears on Passport)

Address: .
City: State: Zip:
Home Phone:

F/We have read and sccept ail the terms and conditions of
this tour,

Signature; Date:
Signanre: Date:

NOTE: Al applications MUST be signed or they will be
retumed which conid result in placement on a wait list.




